
Looking ahead to 2021 
at the Friary
Last year was a year that none of us 
will forget. It brought unimaginable 
challenges in every aspect of our lives. 
It was no different at the Friary and it 
saw us have to adapt to the restrictions 
we have been under. Thankfully, due 
to the resourcefulness of Ann and her 
team of staff and volunteers, a new way 
of supporting visitors was found. It was 
crucial to us that those who needed 
our support were still able to access 
food, clothing, practical and emotional 
support.

We know that 2021 will also bring the 
same challenges, but hope that over 
the course of the year life will gradually 
move back towards what we used to 
know. Safe vaccination of the vulnerable 
will be a huge relief to us all.

The Friary will continue to support 
our visitors in a Covid safe way, 
predominantly at the door of the 
centre while restrictions remain. 
This may change and we will 
make decisions as we assess 
the wider picture. Either way, 
all elements of support will 
remain for those in need.

As well as supporting those who are rough 
sleeping, we expect to increase our support 
to those who are at risk of losing their 
homes. Many people will have experienced 
the loss of jobs and relationship 
breakdowns during the pandemic. The 
Friary aims to ensure that the generous 
donations we received during 2020 are 
used to expand the services we provide. 
Plans are already underway for this.

It just remains to wish all those we support 
and all those who support us a Happy New 
Year. Hopefully this will be one that we can 
look back on in a more joyful way.

Winter 2021

Our mission is to empower homeless and disadvantaged people to rebuild their lives. 
We achieve this by providing practical help, advice and emotional support.
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Gareth
Gareth first came to us in spring 2019. He is 
a former drug user and has been in and out 
of prison several times. 

He returned in August 2020 having just come 
out of prison. He was sleeping rough and had 
no ID or documentation of any kind. We gave 
him details for Street Outreach Team, set 
up an email account and helped him to start 
his application for Universal Credit. He was 
missing bank account details – he believed 
an account had been set up for him whilst he 
was in prison and he set about trying to find 
the information.

We supported him with his initial phone 
appointment for Universal Credit but as his 
first payment date approached, he had still 
not got his account details. We contacted the 
local Job Centre Plus, explained the situation 
and requested that Gareth use the Payment 
Exception Service (payment by vouchers 
for cash). They set this up for him and they 
also applied for a copy of his birth certificate. 
However, Gareth informed us that he had 
changed his name by deed poll several years 
ago and so his birth certificate and benefit 
names didn’t match.

In order to get him some more formal ID, 
we contacted HMP Oakwood for his release 
papers but, because he hadn’t been released 
on a licence, there was no documentation. We 
also contacted the solicitor that had helped 
him with the name change. They confirmed 
by email that they had assisted him but could 
give no dates etc. as it several years ago and 
the records had been destroyed.

Real life stories

We provided Gareth 
with a general ID letter 
and one to assist him 
in opening up a bank 
account at the local 
Halifax. We also gave 
Gareth a phone so that 
he could manage his 
Universal Credit account himself. 

By the end of September, he had opened a 
bank account with the Halifax.

In November, Gareth was being supported by 
Housing Aid. However, he was attacked and 
had his phone stolen. We were able to provide 
him with another one so that his support 
could continue. Gareth also linked in with 
Trent Vineyard and at the end of the month, 
committed his life to God.

Gareth secured a tenancy in private rented 
accommodation and we’ve helped him with 
bedding, crockery and other household items. 
The weekend after he moved in, his daughter 
and granddaughter visited him which he was 
delighted about.

He said now when he walks through the city 
centre, he feels totally different as he’s not 
having to look for somewhere safe that he 
might sleep at night.

By the end of 
September, he 
had opened a 
bank account 
with the 
Halifax.

Martin
Martin is an EU citizen and first arrived in 
the UK in 2014. Prior to that, he was based 
in the Middle East, working in the airline 
industry and travelling extensively.

Martin first came to the Friary in summer 2017. 
He had previously been living with a couple 
but there were problems and during this time, 
he fell from a window and sustained multiple 
fractures. As a result he spent 2 months in 
hospital but when discharged, was homeless. 

When he first came to the Friary, he was 
severely depressed and drinking heavily. His 
relationship with his family (in Europe) was 
difficult, his ID had expired, he couldn’t apply 
for any benefits and was basically penniless.
For the next two years, 
the Friary supported 
Martin with welfare 
(food, clothing, laundry, 
showers etc.), gave 
him emotional support 
and access to the 
internet to keep in 
regular contact with 
his family in Europe 
and helped him to 
obtain free health care. Martin continued to 
struggle with depression and was at times 
suicidal. Being able to shower, get clean 
clothing and, in particular, get his hair cut when 
the barber came in, were really important for 
his wellbeing.

From summer 2017 – winter 2018, Martin lived 
in a tent. During this period, his family paid for 
him to get a new ID card. At the end of 2018, 

Martin got a job and a room at one of the 
hotels providing temporary accommodation for 
homeless people. However, his long-running 
problems with alcohol brought about an end 
to his employment and so he was once again 
homeless and living in a tent. 

At some point after this, Martin decided 
he wanted to change his life. He stopped 
drinking and despite continuing pain in his legs 
following the fall, in 2019, he began seasonal 
work as a cleaner at Trent Bridge Cricket 
Ground and won an award for being the best 
at his job. When the job ended, he tried to get 
Habitual Residency Status so that he could 
apply for Universal Credit. He failed and the 
Friary successfully helped him to appeal the 
decision.

At the end of 2019, Martin moved into 
permanent accommodation, and at the start of 
2020, his mother came over to visit, meeting 
up with Ann to thank her for all the work the 
Friary had done. Martin currently has a regular 
cleaning job at a local factory; providing this 
service makes him feel needed and, combined 
with his continued abstinence, his mental 
health is much improved and he has a positive 
outlook on life.

Any questions about how to involve your organisation in supporting the Friary 
please contact Helen Jones, Marketing & Communications Officer.
the Friary 0115 982 5448    www.the-friary.org.uk    email: helen@the-friary.org.uk

When he first 
came to the 
Friary, he 
was severely 
depressed 
and drinking 
heavily.



Cliff Snell

Cliff Snell has been the Friary Chef for five 
years and following time at home at the 
beginning of the pandemic, he is now back 
in the Friary Kitchen and as busy as ever.

Prior to the Covid pandemic, Cliff’s 6.30am 
(or earlier) starts saw him preparing cooked 
lunches for up to 80 Friary visitors on a 
Monday, Wednesday and Friday. The pandemic 
has brought changes to the way the Friary 
operates and Chef’s week now sees him 
preparing takeaway breakfasts for rough 
sleepers twice a week. Much of his time is also 
spent preparing three course meals for fifty 
rough sleepers currently being put up in a hotel 
in the City Centre.

A large part of Cliff’s career saw him as 
Operations Manager at Whitworth Bakeries 
in Wellingborough. Following relocation to 
Nottingham, he was finally able to realise his 
passion for preparing food. He spent some time 
at the Country Cottage Hotel in Ruddington, 
before moving on to prepare food at Dibley’s 
on Compton Acres in West Bridgford.

After a period of ill health, Cliff was ready for a 
change and after volunteering at the Friary, was 
offered the position of Chef. He says he has 
never looked back and feels ‘honoured to have 
a role where he can make a difference to the 
lives of people who have fallen on challenging 
times’. He also pays tribute to the staff and 
volunteers around him and ‘the camaraderie 
of those who work and volunteer for the 
organisation’.

He is passionate about ensuring the meals 
he prepares are appreciated by visitors and 
regularly seeks feedback from them. The 
Friary receives a considerable amount of food 
donations and Cliff enjoys the challenge of 
preparing meals without knowing necessarily 
what he will be receiving in to the kitchen from 
week to week. 

Like many of us Cliff 
is now looking to the 
future and hopes 
that 2021 may see a 
return to meals being 
able to be served at 
the Friary. This maybe 
towards the latter half 
of the year. Whether 
the food is served in 
the Friary, by takeaway 
or delivery, Cliff will 
continue to do what 
he does best and keep 
serving up delicious 
meals. 
  

He says he has 
never looked 
back and feels 
‘honoured to 
have a role 
where he 
can make a 
difference to the 
lives of people 
who have fallen 
on challenging 
times’.

Average Daily Attendance, Food Parcels (FPs),
Non-Cooking Food Parcels (NCFPs) and Breakfasts (Tues/Thurs)

Weekly Attendance with Rolling 4-week Average

Friary Statistics – see how the numbers add up



Local West Bridgford resident Clara, 
furloughed and at a loose end during 
lockdown decided to get creative and tidy 
up those loose ends with HELPINGBANDS 
raising money for the Friary.

How & when did you find out about the 
Friary?

I moved to West Bridgford last year so came 
across the charity because it does a lot of work 
locally. I always read about fundraisers and 
The Friary’s work in the ‘Local News’ paper. 
Living on Musters Road, I often walk past the 
shelter and thought it was important to support 
a cause which would have a direct impact on 
homelessness in my community. 

What gave you the idea to do a fundraiser 
for us?

I was furloughed from my job in events and 
wanted to put my time to good use. It was a 
fun new hobby so I wanted to share it with 
friends and it was great to see the figure rising 
on JustGiving knowing money was being sent 
to a worthy cause! It also seemed like a really 
prominent time to support homelessness too, 
when we are all being told to ‘stay home’ it hits 
you that not everyone can. 

HELPINGBANDS

Have you involved any other local people or 
businesses in your idea? If so, please can we 
mention them?

Lacy Agencies (a textile company on Musters 
Road) have been fantastic. When I first started 
I asked on social media for fabric donations, 
they came forward and said I can use their off 
cuts (they normally donate them to schools but 
they couldn’t accept them because they were 
closed). So I had hundreds of beautiful fabrics to 
use for my headbands! Richard the MD there is 
so friendly and supportive. 

My employer at the time (Blue Monday Events 
based in West Bridgford) also kindly bought my 
sewing machine for me to contribute towards 
the fundraiser. 

The Christmas Tree Company in Beeston also 
had a basket of headbands at their shop in 
Beeston during December. 

How has the public responded to your idea?

The public support has been great. It started 
off with friends and family but now lots of 
local residents have purchased the headbands 
and been very generous with donations. Visit 
to see for yourself!: www.justgiving.com/
fundraising/helpingbands

The Friary Allotments

The Friary Allotments bring together a lot of 
what the Friary is all about. The is enabling 
volunteering opportunities, while at the 
same time producing produce that can be 
used to cook meals at the drop-in centre.

Despite the pandemic, the nature of the 
outdoor environment has allowed the Friary 
Allotment volunteers to remain active in 2020. 
The Friary has run three allotments for the past 
10 years that produce round-the-year crops to 
supplement other food donated to us. 

The allotments are run on largely organic 
principles and are well tended by the group of 
volunteers who meet regularly once or twice 
per week throughout the year. During 2020 the 
team has been made up of Ray, Jayne, Wilma 
and David. The allotments contain fruit cages, 
poly-tunnels, greenhouses and storage sheds 
to enable crops to be grown throughout the 
year and also to be stored so the food can be 
made available even in mid-winter.

The amount of food that can be grown at the 
allotments is astonishing – with yields regularly 
exceeding 1000kgs per year – that’s a lot of 
veg!

Together with the usual crops of potatoes, 
onions, leeks and cabbage, the allotment 
has also been successful in growing more 
exotic foods such as melons, sweetcorn, 

blueberries and mange-tout. The quality of 
food has always been very high and each year 
the Friary submits a number of entries to the 
West Bridgford Horticultural Show. The event 
was cancelled due to the pandemic this year, 
however, in recent years the allotments were 
awarded ‘best fruit in show’ for apples, along 
with a number of other awards for individual 
categories.

We hope towards the summer of 2021, 
we may be able to invite others back to the 
allotments. It is hoped that we can invite Friary 
visitors back to the allotment to support them 
in finding an activity that can engage them and 
in turn supporting them with both physical and 
mental health. 



MY STORY behind creating 
GiveFromTheHeart Giving Wall
To be honest, for years and years I have 
always reached into my pocket to give to a 
homeless person whenever I saw them on 
the street. Then one day I took the time to sit 
and speak with a homeless person. I couldn’t 
get him out of my mind and I then realised 
that giving money was not going to help him 
in the long run. I decided to find a charity that 
I could volunteer with and a friend mentioned 
the Friary. I jumped online to learn more about 
the Friary and I read Ann’s story and the work 
that the Friary were doing for the homeless. 
I knew then I really wanted to volunteer to 
help make a difference in the lives of the 
homeless.

Why do a fundraiser for the Friary – 
especially now during a pandemic?
I have been involved in fundraising in our local 
village for many years and I do enjoy raising 
money for good causes. It is wonderful to 
think you can organise an event like a barn 
dance and it brings the whole village out to 
have fun together and at the same time you 
raise money for charities that are dear to 
you.  I could see that the Friary had skilled 
and professional people volunteering their 
services and I felt that fundraising was an area 
I may be able to help with. Soon after our first 
Covid lockdown I was speaking with Ann and 
she shared her concern that the Friary would 
not be able to hold their regular fundraising 
events. I knew then I wanted to find a way to 
help the Friary with some serious fundraising. 
That’s when I came up with The Giving Wall.

Involving local businesses into my idea. 
So, while I was developing the Giving Wall 
idea for the Friary I realised it could be a 
useful platform for any group or charity to 
use to raise funds for their own groups. I 
shared my Giving Wall idea with friends and 

MY STORY behind creating 
GiveFromTheHeart Giving Wall

it seemed everyone thought it was a good 
idea and they felt that they would like to use 
The Giving Wall. So, in a very short time of 
the Giving Wall being completed we had 
several groups keen to use it. Vale of Belvoir 
Tennis Club are raising money to build an 
overhead cover so they can play tennis rain, 
hail or shine.  The Peacock Wood is a project 
happening in my village of Redmile where a 
local man had an idea to develop a wooded 
area at the edge of the village. It will be an 
area for many to enjoy for years to come. 
So, he is raising money for trees, signs, 
picnic benches etc. I have also involved a 
local business, Monarch Education Furniture. 
They have started a Christmas Appeal 
asking customers for donations to help the 
homeless. Every penny raised by Monarch 
will go to the Friary.

Public response so far
Everyone I share the Giving Wall concept with 
believes it to be a great idea. The groups and 
charities that have already embraced the idea 
and have utilised the Wall are having success 
of varying degrees. It is still too early to know 
whether it will raise the funds I believe are 
possible on this platform but I am happy with 
the results so far. With each group using 
The Giving Wall platform to raise money for 
their own charity, they are asked to make 
a donation to the Friary but this is optional. 
So as long as we have other charities and 
groups using the Giving Wall, there will always 
be funds trickling into the Friary, the charity 
closest to my heart.

I mentioned earlier I have organised events 
within my own village to raise money for local 
causes and charities. We have baked cakes, 
held quiz nights, and organised ceilidhs where 
we danced our feet off in our village barn. 
They can be a lot of fun and they do, as I said, 
bring the community together which is always 

great but boy do they require a lot of work 
and sometimes for a small amount of profit. 
In a pandemic these events aren’t possible so 
I wanted to help channel people’s desire to 
help and keep it all Covid-safe. 

One of the reasons it excited me was that 
there was very little time, effort, manpower or 
costs involved, yet it managed to raise a very 
significant amount of money. In fact it will 
raise £20,100. 

With help from people with the right technical 
skills, I created this electronic version and I 
called it The Giving Wall. What I thought was 
going to be a simple idea has turned into 
something a bit bigger but even more exciting 
than I ever dreamed. 

Why should you use the giving wall?
Yes, there are other fundraising platforms but 
none that guarantee you can raise £20,100 
with the sale of only 200 tickets. What are 
you waiting for? I mentioned above that the 
charity closest to my heart is The Friary who 
help the homeless by giving them a hand 
up. When I raise money from any event I 
organise, 100% of the funds raised will go to 
the Friary. When you decide to use the Giving 
Wall Platform to raise money for your cause, 
all monies will go straight to your charities 

bank account and you will have the option to 
share a small percentage of your profits with 
my chosen charity the Friary.

So whichever cause or charity you are 
supporting, you will also make a difference 
to the life of the homeless.

Go to The Giving Wall and Give from 
the Heart and remember no one has ever 
become poor by giving. Giving makes us feel 
good knowing we are doing good for others.

If you would like to use The Giving Wall 
platform to raise money for your cause please 
visit our website: 
www.givefromtheheart.co.uk/
and before you can say, ‘the more you give 
the more you live’ you will see for yourself 
how easy it is to reach your £20,100 target for 
your chosen cause.

Thank you from my heart  

To donate for the friary: 
thegivingwall.co.uk/thefriary/

Sandra Harrhy



   the Friary 
   Christmas 
   Appeal 
   Winter    

   2020
 
   Nobody wants to be on the 
   streets for Christmas

   Help the Friary to help the homeless    
   with new services planned for 2021 to 
   keep pace with increased demand.
4 More people new to the streets 
   including some sleeping in cars.
4 Pressures forcing people to leave home 
   are increasing.
4 Covid-19 pandemic compounding their 
   problems.
4 The Friary has stayed open throughout 
   lockdown with staff on site providing 
   support in a Covid secure manner. It is 
   essential we stay open and are available 
   to help the very vulnerable.

   Everyone will forfeit something this 
   Christmas but could you make a 
   contribution towards a meal or the cost 
   of providing practical and emotional 
   support? 
   With your help the Friary will 
   make sure people are not left 
   hungry or alone.

DONATE HERE: justgiving.com/campaign/friarywinterappeal2020

FRIARY WEBSITE: the-friary.org.uk
Registered charity in England and Wales Number 3190740  Registered Charity Number 1056825

Our mission is to empower 
homeless and disadvantaged people 
to rebuild their lives. We achieve this 
by providing practical help, advice 
and emotional support.

We always need 
essential “snacks” 
for the homeless for 
days when preparing 
a meal for themselves 
isn’t an option.

Hearty hot TAKE 
AWAY breakfasts to 

keep out those winter 
chills. The Friary 

currently provides 130 
cooked meals each 

week.

Providing welfare 
advice to prevent 

homelessness 
continues here at the 
Friary in a Covid-safe 

manner.



Friary Centre – Services available

• Walk through the door to a warm welcome 
   (no matter what!)
• All welcome (regardless of circumstances)
• Initial point of contact in time of crisis
• Food & hot drink, shower, clothing, 
   footwear.
• Welfare advice.
• Health advice.
• Access to computers e.g. to apply for 
   benefits, support with CV writing & job 
   searches – essential with roll out of online 
   only applications for state benefits.
• Hot meals – promotes healthy nutrition, 
   helps prioritise spending on food first.
• Budgetary advice.
• Support to maintain tenancies.
• Fellowship.

Where to find us
46 Musters Road
Nottingham NG2 7PR

Phone 0115 982 5448
Option 1 Centre, Option 2 Admin Office
admin@the-friary.org.uk

General Manager; Ann Bremner MBE

FRIARY OPENING TIMES
Monday, Wednesday, Friday 8.30 am – 1 pm

Tuesday and Thursday 8.30 am – 11.00 am

Sunday Evening Fellowship 8 pm – 9 pm
 
Donations Depot, Unit 6c, Ludlow Hill Road, 
West Bridgford, NG2 6HF
Tel: 0115 998 1764

www.the-friary.org.uk
Registered Charity Number 1056825
Company registered in England and Wales
Number 3190740

You can find out more about our events 
and what’s going on by following us on 
twitter @theFriary88 

REGULAR GIVING: Please visit our 
website for details on how to set up 
donations on a regular basis. This is the 
most helpful way for our Charity to be 
able to budget and plan for the future. 
Complete a Gift Aid form as appropriate.

• Social interaction to improve mental health 
   and confidence building.
• Access to Drug/Alcohol Abuse counselling.
• Rough sleeper sessions. 

These are some of the services/activities 
on offer at the Friary, please feel welcome 
to visit.

If you have been inspired to support us in any 
way, we would really love to hear from you.

Service provision & opening times may vary to reflect current Covid-19 restrictions, 
if you need further information please contact the Centre. 


