
Liz Jones talks to General Manager Ann 
Bremner about the difficulties in providing 
a service during Covid19.

When lockdown struck in March last year 
the Friary was faced with the challenge of 
working out how to provide a meaningful 
service to the most vulnerable in our society, 
whilst keeping staff and service users safe. 

“None of us realised it would last so long,” 
says Ann, “and of course it is still ongoing. 
Life was just so different. Suddenly we 
couldn’t serve the most vulnerable in the way 
we and they were used to.”

Fortunately stocks were high at the Friary, 
thanks to a large amount of donations coming 
in over the previous Christmas and the 
Rushcliffe winter kerbside collection of food. 
“We knew we had plenty of food and clothing 
we could give out at the door,” Ann said.

Tables were set up outside so that goods 
and food parcels for both cooking and non-
cooking situations could be handed out safely 
by staff who were wearing PPE and offering 
facemasks to service users. But of course 
it’s very difficult to have confidential, detailed 
conversations with someone just at the 
door and getting enough information to help 
someone’s situation, through facemasks, is 

challenging. At one point a marquee was put 
up on the car park but it has been essential 
to make sure service users don’t gather 
together which they are obviously inclined 
to do as they support each other. The nurse 
visits once a week to interview service users 
with health problems, from her car and refers 
them on where necessary. The doctor also 
has consultations outside in the car park. On 
Tuesdays and Thursdays, rough sleepers have 
continued to get their cooked breakfasts – 
but only on a take away basis because it’s 
prohibited to put out tables and chairs.
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Now, the next challenge is to try and get all 
service users to register with a GP so that 
they can access the Covid19 vaccination 
when their age group comes up – not an easy 
task for those who are of no fixed abode.

“We have to wait and see what happens over 
the next few months but we’ve noticed an 
increase in the numbers of people suffering 
from mental illness among the homeless and 
I’m led to believe the suicide rate has gone up 
generally. We are going to be picking up the 
pieces from the pandemic for some time to 
come as people have been forced into debt 
and the worry and pressure they are under 
has multiplied because of the pandemic,” 
Ann explained.

Living through the pandemic is a massive 
thing for many people in many different ways 
– but it is not all bad news. All rough sleepers 
have had the opportunity to be placed in 
accommodation during the pandemic. “That 
doesn’t mean they will all take it up,” says 
Ann. “Some people do not want to be in 
that kind of accommodation as they prefer 
to be sleeping rough on their own. Others 
may have been asked to leave because of 
their chaotic lifestyle. But for those fortunate 
enough to have somewhere to stay for six to 
nine months, they have found they have had a 
settled lifestyle and may be ready to move on 
to their own accommodation.”

This situation presents it’s own challenges as 
people need support in budgeting, cooking 
and so on if they are to move on successfully. 
Friary has been able to help with this as well 
as providing starter packs including kettles, 
toasters, cutlery, bedding etc.

“We have been able to support quite a lot of 
people who have been able to move out into a 
flat or room of their own. People were put into 
hotels so they could be isolated if they had 
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When you’re homeless, life can be very hard. 
You might be cold, hungry, isolated, scared. 
Being homeless in a pandemic can make all 
these things ten times worse, as Liz Jones 
found out when she spoke to Friary service 
user Jenny*.

Jenny, who has been living in a tent 
throughout the past year, is just so grateful 
that the Friary has stayed open during the 
pandemic to provide food and clothing to 
homeless and vulnerable people. She just 
can’t stress enough what that has meant 
to her. 

“I am so thankful that 
the Friary stayed open. 
I just don’t know what 
I would have done 
without them. A lot 
of the free food places 
just closed down and 
the Friary has been 
the only one that 
stayed open. I have 
been going everyday 
– getting my breakfasts on Tuesday and 
Thursday and food parcels on the other days 
of the week. They have given me warm 
jackets, sleeping bags and blankets. They have 
given out clean clothes so you can keep fresh 
as we haven’t been able to use the washing 
machines.”

“When you are a rough sleeper you feel 
isolated from society anyway, and people are 
scared of you, but this pandemic has made 
that feel much worse. I’ve got kids and I have 
had to keep away from them,” Jenny says. 

“It’s really hard not being able to go in 
anywhere so you are just constantly walking. 
You cannot even sit down on a bench. Being 
homeless is lonely but the pandemic has 
made it feel lonelier than ever. You are scared 
to interact with people, which makes it harder. 
I suffer with really bad anxiety and that’s been 
a lot worse.”

Jenny is a recovering drug addict and has 
spent the past year battling to stay off drugs. 
So, pandemic or no pandemic, the Friary 
has been carrying on its work of supporting 
people like her to turn their lives around. “I 
was on drugs until a year ago and I’ve come 
clean with help from the Friary. When you 
come off drugs it’s hard and I don’t know 
where I’d be without the Friary. There’s 
someone there that cares and they don’t 
judge you,” Jenny says. 

Jenny was offered accommodation in the 
lockdowns but chose to stay in her tent 
because, as a recovering drug addict, she 
preferred to keep away from other people 
who might be bad influences on her. “It’s 
a dangerous circle and I didn’t want to mix,” 
she says. 

She travels six miles to get to the Friary so 
most of her day has revolved around making 
her way to West Bridgford and then back to 
her tent before dark. “It’s worth it,” she says, 
“the Friary has been helping me to get a place 
of my own so that my kids can come and 
live with me,” she says. “I don’t know what I 
would do without them.”

*Name changed to protect identity
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So, pandemic 
or no pandemic, 
the Friary has 
been carrying 
on its work of 
supporting 
people like her 
to turn their 
lives around.

Covid and I am not 
aware that there’s 
been a serious 
outbreak of the 
disease amongst the 
homeless. This system 
has allowed a 
percentage of people 
to move onto a more 
stable lifestyle. 
No-one should be on 
the streets and the 
government should 
ealise that they need 
so much more social housing,” Ann said.

So what else has the Friary been doing in 
these strange and worrying times? Keeping 
in touch with service users by phone so they 
know they’re not forgotten, delivering food 
parcels to those who have been shielding, 
providing cooked meals and packed lunches 
to those in hotels, keeping the clothing depot 
open one afternoon a week just for essential 
clothing, footwear and bedding, and accepting 
food donations at the centre.

“We have had great support from the 
community,” Ann tells us. “The general public 
have been very generous with food donations 
and helping to make deliveries and we have 
had support from The Portello Lounge in 
West Bridgford who have cooked meals and 
delivered them and Frank Goulding building 
firm who have helped with deliveries.”

Planning the services has been difficult all 
the way along as the rules of lockdown have 
kept on changing and continue to do so. But 
one thing is certain, there will be a lot of 
celebrating when the Friary can get back to 
helping our service users in the way we’re 
used to! 

“We have to 
wait and see 
what happens 
over the next 
few months but 
we’ve noticed 
an increase in 
the numbers of 
people suffering 
from mental 
illness...”
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Technically, the homeless are classed as 
clinically extremely vulnerable as many 
have complex health needs and this 
qualifies them for an early dose of the 
Covid 19 vaccine. 

It has been an extraordinary breakthrough 
to meet with so many homeless people on 
a regular basis recently temporarily housed 
in hotel rooms and receiving regular meals, 
hot showers, warm accommodation and a 
“room to call their own”, to reach them early 
and offer them a vaccine. The Friary has been 
part of the scheduled provision of hot meals 
and take-away lunches to those who would 
normally come to the Friary’s door but have 
been accommodated safely indoors at a local 
hotel for the pandemic lockdowns. 

The vaccination programme has asked people 
to come forward according to age and medical 
need. Many of the homeless are not routinely 
registered at an address let alone with a GP. 
So, under the careful support of the necessary 

Vaccines for the homeless!

agencies across Nottingham, including the Friary, 
we have knowledge of the whereabouts of many 
rough sleepers and have kept them informed 
of the situation throughout the pandemic and 
recently offered them the vaccine against 
Covid. Being accommodated in one place has 
enabled this to be offered to many more than 
expected. For those individuals still wandering 
the streets, the workers at the Friary have been 
able to provide information and signpost rough 
sleepers to the necessary health professionals, 
capturing many more people than would have 
been previously possible. Other health issues 
are being discussed at the same time, which will 
lead to better health overall.

If you see someone sleeping rough or you 
suspect to be sleeping rough, please contact 
Streetlink on 0300 500 0914  www.streetlink.
org.uk and inform them of the exact location 
and provide a description, they will reach out to 
that person. The more people are connected the 
quicker they will have access to a vaccine. 
Thank you.

The world’s longest-running soap opera, 
“The Archers”, celebrated its 70th anniversary 
on 1st January. It has always been advertised 
as “an everyday story of country folk” and 
was originally devised as a tool for helping 
farmers to increase food production after the 
second world war. 

Over the years, however, the programme has 
dealt with a number of important non-agricultural 
issues, most recently modern-slavery. 

“The Archers” is set in the fictional village of 
Ambridge, located in the peaceful Cotswolds. 
Perhaps you wouldn’t expect modern slavery to 
be an issue in an area like that but it can happen 
anywhere. 

In “The Archers” storyline, a builder has 
effectively enslaved a group of homeless 
young men. He calls them his “horses”. The 
local community assume that they are regular 
employees but they are unpaid and every aspect 
of their lives is controlled by the builder, not least 
when and how much they eat.

As a result, the builder is able to provide 
unrealistically low quotes, which no-one 
(including the local church) has questioned. 

Things came to a head when one of the victims 
was seriously injured in an explosion in a hotel 
kitchen where the builder was carrying out 
refurbishment work. 

The builder instructed the victim to use petrol as 
a paint stripper but he switched on a grill to heat 
up some food. He and a hotel employee were 
seriously injured, leading to the involvement of 
the police and the Health and Safety Executive. 
Following the explosion, the builder tried to 
“sell” the victims to another gang master. 

The builder has been charged with modern 
slavery offences, much to the shock of the local 
community, who apparently had no idea what 
was going on in plain sight. 

Modern Slavery

Modern slavery – the illegal exploitation of 
people for personal gain - is widespread. It is 
a serious criminal offence that seeks to exploit 
vulnerable people such as the homeless. There 
is a maximum sentence of life imprisonment. 

If modern slavery is suspected:
Contact the Modern Slavery Helpline 
on 08000 121 700

Contact the Gangmasters and Labour Abuse 
Authority on 0800 432 0804

Contact Crimestoppers on 0800 555 111

Contact the police.

Remember - if something seems too good 
to be true, it almost certainly is.”

By Alex a Friary Trustee

modern slavery
hidden in plain sight 
in our communities
If you spot the signs call the 

Modern Slavery Helpline

0800 0121 700
Get help, report a concern or seek advice

If someone is in 
immediate danger call 
the police on 999

To report concerns about 
labour exploitation call the 

GLAA on 0800 432 0804

www.theclewerinitiative.org

Case Study: Michael

Michael first came to the Friary 25 years ago. 
Married back then, working as a builder and 
owning his own house. His wife, however, was 
seriously ill and Michael was drinking heavily 
and using intravenous drugs. He was very angry, 
always a can in his hand and could be quite 
scary. His wife died shortly after we first met 
Michael causing him to deteriorate further.

He contracted hepatitis and had to have a kidney 
removed. Still grieving his wife he kept lots of 
memorabilia. He wasn’t looking after his property 
which became very neglected. The Friary 
provided tenancy support. At one point, Michael 
nearly lost his property and the Friary engaged 
solicitors to support him in keeping it.

He was encouraged to get support with his 
substance abuse, which he did. He became a 
regular attendee at the Friary Sunday Fellowship 
and joined a local church. Some church members 
volunteer at the Friary and provided him with 
further encouragement and 10 years ago, 
Michael was baptised. 

Michael is still very vulnerable and continues to 
come to the Friary, mainly for the social side but 
also for emotional & practical help and to access 
a computer. He’s been very supportive of other 
visitors and now volunteers locally.

Ann, who has known him throughout, says 
of Michael, ‘He’s a different person. Totally 
different’. And Michael, in a recent letter said 
‘Much to give thanks for, not least the years I 
spent with all of you, believe that’s where I really 
started to grow.’



Friary Statistics – see how the numbers add up

Average Daily Attendance, Food Parcels (FPs),
Non-Cooking Food Parcels (NCFPs) and Breakfasts (Tues/Thurs)

Weekly Attendance with Rolling 4-week Average

BBIIKKEESS    
WWAANNTTEEDD!!  

We take any bbiikkeess 
(working, or not) and 

bike parts  
to renovate & raise funds  



Friary Centre – Services available

• Walk through the door to a warm welcome 
   (no matter what!)
• All welcome (regardless of circumstances)
• Initial point of contact in time of crisis
• Food & hot drink, shower, clothing, 
   footwear.
• Welfare advice.
• Health advice.
• Access to computers e.g. to apply for 
   benefits, support with CV writing & job 
   searches – essential with roll out of online 
   only applications for state benefits.
• Hot meals – promotes healthy nutrition, 
   helps prioritise spending on food first.
• Budgetary advice.
• Support to maintain tenancies.
• Fellowship.

Where to find us
46 Musters Road
Nottingham NG2 7PR

Phone 0115 982 5448
Option 1 Centre, Option 2 Admin Office
admin@the-friary.org.uk

General Manager; Ann Bremner MBE

FRIARY OPENING TIMES
Monday, Wednesday, Friday 8.30 am – 1 pm

Tuesday and Thursday 8.30 am – 11.00 am

Sunday Evening Fellowship 8 pm – 9 pm
 
Donations Depot, Unit 6c, Ludlow Hill Road, 
West Bridgford, NG2 6HF
Tel: 0115 998 1764

www.the-friary.org.uk
Registered Charity Number 1056825
Company registered in England and Wales
Number 3190740

You can find out more about our events 
and what’s going on by following us on 
twitter @theFriary88 

REGULAR GIVING: Please visit our 
website for details on how to set up 
donations on a regular basis. This is the 
most helpful way for our Charity to be 
able to budget and plan for the future. 
Complete a Gift Aid form as appropriate.

• Social interaction to improve mental health 
   and confidence building.
• Access to Drug/Alcohol Abuse counselling.
• Rough sleeper sessions. 

These are some of the services/activities 
on offer at the Friary, please feel welcome 
to visit.

If you have been inspired to support us in any 
way, we would really love to hear from you.

Service provision & opening times may vary to reflect current Covid-19 restrictions, 
if you need further information please contact the Centre. 


